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How do | cancel a clearance?
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If you have submitted a clearance or permit request and need to cancel it for any reason, follow
these steps.

Note: the clearance has to be at your level to be able to cancel it. If it is not at your
level you will need to contact that level and get them to cancel it.

1. Click on the drop down arrow against Members in the menu and select List Online
Clearances.
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2. From the list of clearances, click on the Edit button next to the clearance request that you
want to cancel.



List of Clearances

List Offline/Manual Clearances

Clearance Ref Name From Club To Club Year Status

2022 All v Filter
Name Date of Birth From Association From Club To Association To Club This levels status. Overall status Application Date Created By Ref. No. Alert Date Year
Coach, Best 01/01/1990 Courtside External... Player SearchClub  Courtside External... CSExtBETATestCl. Notyetforyourapp.. Pending 09/03/2022 Online Clearance 2375623 2022

3. The Clearance Summary screen for that player will appear. Scroll down the screen and click on
Cancel Clearance. This still applies for permits too.
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4. A confirmation message will appear. Click on Return to Clearance Listing to go back to the
Clearances List.

5. The clearance will still appear in the Clearances List, with a status of ‘cancelled'.
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